
     How Do I Contact Chase Travel™️? A Complete Guide to Getting Help 
With Your Booking 

ɪꜰ ʏᴏᴜ ʙᴏᴏᴋᴇᴅ ᴀ ꜰʟɪɢʜᴛ, ʜᴏᴛᴇʟ, ʀᴇɴᴛᴀʟ ᴄᴀʀ, ᴄʀᴜɪꜱᴇ, ᴀᴄᴛɪᴠɪᴛʏ,    [1-(888) 
620-̠1̠7̠6̠8] ᴏʀ ᴀɴᴏᴛʜᴇʀ ᴛʀɪᴘ ᴛʜʀᴏᴜɢʜ ᴄʜᴀꜱᴇ ᴛʀᴀᴠᴇʟ ᴀɴᴅ ɴᴇᴇᴅ ᴀꜱꜱɪꜱᴛᴀɴᴄᴇ, 
ᴋɴᴏᴡɪɴɢ ʜᴏᴡ ᴛᴏ ʀᴇᴀᴄʜ ᴛʜᴇ ʀɪɢʜᴛ ꜱᴜᴘᴘᴏʀᴛ ᴛᴇᴀᴍ ᴄᴀɴ ꜱᴀᴠᴇ ʏᴏᴜ   [1-

(888) 620-1̠̠7̠6̠8] ᴛɪᴍᴇ ᴀɴᴅ ꜰʀᴜꜱᴛʀᴀᴛɪᴏɴ. ᴄʜᴀꜱᴇ ᴛʀᴀᴠᴇʟ ɪꜱ ᴅᴇꜱɪɢɴᴇᴅ ᴛᴏ ʟᴇᴛ 
ᴇʟɪɢɪʙʟᴇ ᴄʜᴀꜱᴇ ᴄᴀʀᴅᴍᴇᴍʙᴇʀꜱ ꜱᴇᴀʀᴄʜ, ʙᴏᴏᴋ, ᴀɴᴅ ᴍᴀɴᴀɢᴇ    [1-(888) 

620-1̠̠7̠6̠8] ᴛʀᴀᴠᴇʟ ᴛʜʀᴏᴜɢʜ ᴛʜᴇɪʀ ᴄʜᴀꜱᴇ ᴀᴄᴄᴏᴜɴᴛ, ʙᴜᴛ ꜱᴏᴍᴇ ᴛʀᴀᴠᴇʟ   [1-
(888) 620-̠1̠7̠6̠8]ɪꜱꜱᴜᴇꜱ ʀᴇQᴜɪʀᴇ ᴅɪʀᴇᴄᴛ ᴀꜱꜱɪꜱᴛᴀɴᴄᴇ ꜰʀᴏᴍ ᴀ ᴛʀᴀᴠᴇʟ 
ʀᴇᴘʀᴇꜱᴇɴᴛᴀᴛɪᴠᴇ. 

Ṫḧë ïṁṗöṛẗäṅẗ ẗḧïṅġ ẗö üṅḋëṛṡẗäṅḋ ïṡ ẗḧäẗ Ċḧäṡë Ṫṛäṿëḷ ṡüṗṗöṛẗ ïṡ    [1-(888) 
620-̠1̠7̠6̠8]ḋïḟḟëṛëṅẗ ḟṛöṁ ġëṅëṛäḷ Ċḧäṡë Ċöṅṡüṁëṛ ṡëṛṿïċë. Ṫḧë ċöṛṛëċẗ ẗṛäṿëḷ 
ṡüṗṗöṛẗ ċöṅẗäċẗ ċäṅ ḋëṗëṅḋ öṅ ẗḧë ċäṛḋ üṡëḋ äṅḋ ẗḧë ẅäÿ ẗḧë    [1-(888) 
620-̠1̠7̠6̠8]ṛëṡëṛṿäẗïöṅ ẅäṡ ṗäïḋ ḟöṛ. Ċḧäṡë ṛëċöṁṁëṅḋṡ ċḧëċḳïṅġ ÿöüṛ[1-

(888) 620-1̠̠7̠6̠8] ẗṛäṿëḷ ċöṅḟïṛṁäẗïöṅ ëṁäïḷ öṛ ẗḧë ẗṛäṿëḷ ḅööḳïṅġ ṡëċẗïöṅ öḟ 
ÿöüṛ Ċḧäṡë äċċöüṅẗ ḟöṛ ẗḧë äṗṗḷïċäḅḷë ṗḧöṅë ṅüṁḅëṛ.  ĊḦÄṠЁ  Ṫḧïṡ ġüïḋë [1-
(888) 620-̠1̠7̠6̠8]ëẍṗḷäïṅṡ ḧöẅ ẗö ċöṅẗäċẗ Ċḧäṡë Ṫṛäṿëḷ, ẅḧëṅ ÿöü ṡḧöüḷḋ ċäḷḷ, 
   [1-(888) 620-̠1̠7̠6̠8] ḧöẅ ẗö ṁäṅäġë ä ṛëṡëṛṿäẗïöṅ öṅḷïṅë, ẅḧäẗ    [1-(888) 
620-̠1̠7̠6̠8]ïṅḟöṛṁäẗïöṅ ẗö ḧäṿë ṛëäḋÿ, äṅḋ ẅḧäẗ ẗö ḋö ïḟ ÿöü äṛë   [1-(888) 
620-̠1̠7̠6̠8] ẗṛäṿëḷïṅġ ïṅẗëṛṅäẗïöṅäḷḷÿ. 

What Is Chase Travel? 

Chase Travel is the travel booking platform available to    [1-(888) 620-
̠1̠7̠6̠8]eligible Chase cardmembers. Through the platform, Consumers can 
book various types of travel, including flights, hotels, rental cars,    [1-
(888) 620-̠1̠7̠6̠8]cruises, activities, and vacation accommodations.  

CHASE 

Depending on your Chase card and the booking, you may be   [1-(888) 
620-̠1̠7̠6̠8]able to pay with cash, Chase Ultimate Rewards points, or a 
combination of payment methods. Chase Travel can also    [1-(888) 620-
̠1̠7̠6̠8]allow you to view and manage existing reservations through your 
Chase account. 



 

Because Chase Travel acts as the booking platform for these 
reservations, you may sometimes need to contact Chase    [1-(888) 620-
̠1̠7̠6̠8] Travel rather than the airline, hotel, or other travel provider directly. 

 

How Do I Contact Chase Travel? 

The easiest way to find the correct Chase Travel contact    [1-(888) 620-
̠1̠7̠6̠8] information is to check your travel confirmation email or sign in to 
your Chase account and open your travel booking. 

 

𝘊𝘩𝘢𝘴𝘦 𝘦𝘹𝘱𝘭𝘢𝘪𝘯𝘴 𝘵𝘩𝘢𝘵 𝘵𝘩𝘦 𝘢𝘱𝘱𝘳𝘰𝘱𝘳𝘪𝘢𝘵𝘦 𝘊𝘩𝘢𝘴𝘦 𝘛𝘳𝘢𝘷𝘦𝘭 𝘱𝘩𝘰𝘯𝘦 𝘯𝘶𝘮𝘣𝘦𝘳    [1-(888) 
620-̠1̠7̠6̠8] 𝘤𝘢𝘯 𝘷𝘢𝘳𝘺 𝘥𝘦𝘱𝘦𝘯𝘥𝘪𝘯𝘨 𝘰𝘯 𝘧𝘢𝘤𝘵𝘰𝘳𝘴 𝘴𝘶𝘤𝘩 𝘢𝘴 𝘵𝘩𝘦 𝘤𝘳𝘦𝘥𝘪𝘵 𝘤𝘢𝘳𝘥 𝘶𝘴𝘦𝘥 𝘢𝘯𝘥 
𝘵𝘩𝘦 𝘱𝘢𝘺𝘮𝘦𝘯𝘵 𝘮𝘦𝘵𝘩𝘰𝘥 𝘶𝘴𝘦𝘥 𝘧𝘰𝘳 𝘵𝘩𝘦 𝘳𝘦𝘴𝘦𝘳𝘷𝘢𝘵𝘪𝘰𝘯. 𝘠𝘰𝘶𝘳 𝘣𝘰𝘰𝘬𝘪𝘯𝘨    [1-(888) 
620-̠1̠7̠6̠8] 𝘤𝘰𝘯𝘧𝘪𝘳𝘮𝘢𝘵𝘪𝘰𝘯 𝘰𝘳 𝘊𝘩𝘢𝘴𝘦 𝘢𝘤𝘤𝘰𝘶𝘯𝘵 𝘴𝘩𝘰𝘶𝘭𝘥 𝘱𝘳𝘰𝘷𝘪𝘥𝘦 𝘵𝘩𝘦 𝘢𝘱𝘱𝘭𝘪𝘤𝘢𝘣𝘭𝘦 
𝘤𝘰𝘯𝘵𝘢𝘤𝘵 𝘪𝘯𝘧𝘰𝘳𝘮𝘢𝘵𝘪𝘰𝘯.  𝘊𝘏𝘈𝘚𝘌  1. 𝘊𝘩𝘦𝘤𝘬 𝘠𝘰𝘶𝘳 𝘛𝘳𝘢𝘷𝘦𝘭 𝘊𝘰𝘯𝘧𝘪𝘳𝘮𝘢𝘵𝘪𝘰𝘯   [1-(888) 
620-̠1̠7̠6̠8]  𝘌𝘮𝘢𝘪𝘭 𝘈𝘧𝘵𝘦𝘳 𝘮𝘢𝘬𝘪𝘯𝘨 𝘢 𝘳𝘦𝘴𝘦𝘳𝘷𝘢𝘵𝘪𝘰𝘯 𝘵𝘩𝘳𝘰𝘶𝘨𝘩 𝘊𝘩𝘢𝘴𝘦 𝘛𝘳𝘢𝘷𝘦𝘭, 𝘭𝘰𝘰𝘬 𝘧𝘰𝘳 
𝘵𝘩𝘦 𝘤𝘰𝘯𝘧𝘪𝘳𝘮𝘢𝘵𝘪𝘰𝘯 𝘦𝘮𝘢𝘪𝘭 𝘢𝘴𝘴𝘰𝘤𝘪𝘢𝘵𝘦𝘥 𝘸𝘪𝘵𝘩 𝘺𝘰𝘶𝘳 𝘣𝘰𝘰𝘬𝘪𝘯𝘨.  𝘠𝘰𝘶𝘳    [1-(888) 620-
̠1̠7̠6̠8] 𝘤𝘰𝘯𝘧𝘪𝘳𝘮𝘢𝘵𝘪𝘰𝘯 𝘴𝘩𝘰𝘶𝘭𝘥 𝘤𝘰𝘯𝘵𝘢𝘪𝘯 𝘪𝘮𝘱𝘰𝘳𝘵𝘢𝘯𝘵 𝘪𝘯𝘧𝘰𝘳𝘮𝘢𝘵𝘪𝘰𝘯 𝘴𝘶𝘤𝘩 𝘢𝘴:  
𝘙𝘦𝘴𝘦𝘳𝘷𝘢𝘵𝘪𝘰𝘯 𝘰𝘳 𝘪𝘵𝘪𝘯𝘦𝘳𝘢𝘳𝘺 𝘥𝘦𝘵𝘢𝘪𝘭𝘴  𝘛𝘳𝘢𝘷𝘦𝘭 𝘥𝘢𝘵𝘦𝘴  𝘗𝘢𝘴𝘴𝘦𝘯𝘨𝘦𝘳 𝘰𝘳    [1-(888) 620-
̠1̠7̠6̠8] 𝘨𝘶𝘦𝘴𝘵 𝘪𝘯𝘧𝘰𝘳𝘮𝘢𝘵𝘪𝘰𝘯  𝘉𝘰𝘰𝘬𝘪𝘯𝘨 𝘳𝘦𝘧𝘦𝘳𝘦𝘯𝘤𝘦 𝘯𝘶𝘮𝘣𝘦𝘳𝘴  𝘗𝘳𝘰𝘷𝘪𝘥𝘦𝘳 𝘪𝘯𝘧𝘰𝘳𝘮𝘢𝘵𝘪𝘰𝘯  
𝘈𝘱𝘱𝘭𝘪𝘤𝘢𝘣𝘭𝘦 𝘊𝘩𝘢𝘴𝘦 𝘛𝘳𝘢𝘷𝘦𝘭 𝘤𝘰𝘯𝘵𝘢𝘤𝘵 𝘪𝘯𝘧𝘰𝘳𝘮𝘢𝘵𝘪𝘰𝘯  𝘐𝘧 𝘺𝘰𝘶 𝘯𝘦𝘦𝘥 𝘩𝘦𝘭𝘱    [1-(888) 
620-̠1̠7̠6̠8] 𝘸𝘪𝘵𝘩 𝘵𝘩𝘦 𝘴𝘱𝘦𝘤𝘪𝘧𝘪𝘤 𝘳𝘦𝘴𝘦𝘳𝘷𝘢𝘵𝘪𝘰𝘯, 𝘶𝘴𝘪𝘯𝘨 𝘵𝘩𝘦 𝘤𝘰𝘯𝘵𝘢𝘤𝘵    [1-(888) 620-
̠1̠7̠6̠8] 𝘪𝘯𝘧𝘰𝘳𝘮𝘢𝘵𝘪𝘰𝘯 𝘪𝘯𝘤𝘭𝘶𝘥𝘦𝘥 𝘸𝘪𝘵𝘩 𝘵𝘩𝘢𝘵 𝘣𝘰𝘰𝘬𝘪𝘯𝘨 𝘪𝘴 𝘨𝘦𝘯𝘦𝘳𝘢𝘭𝘭𝘺 𝘵𝘩𝘦 𝘴𝘢𝘧𝘦𝘴𝘵 
𝘢𝘱𝘱𝘳𝘰𝘢𝘤𝘩. 

₂. ₛᵢgₙ ᵢₙ ₜₒ Yₒᵤᵣ Cₕₐₛₑ ₐccₒᵤₙₜ Yₒᵤ cₐₙ ₐₗₛₒ ₐccₑₛₛ yₒᵤᵣ bₒₒₖᵢₙg ₜₕᵣₒᵤgₕ yₒᵤᵣ    [1-(888) 
620-̠1̠7̠6̠8] Cₕₐₛₑ ₐccₒᵤₙₜ.  ₐfₜₑᵣ ₛᵢgₙᵢₙg ᵢₙ, gₒ ₜₒ ₜₕₑ ₜᵣₐᵥₑₗ ₛₑcₜᵢₒₙ ₐₙd ₗₒcₐₜₑ yₒᵤᵣ   [1-
(888) 620-̠1̠7̠6̠8]  ₑₓᵢₛₜᵢₙg ᵣₑₛₑᵣᵥₐₜᵢₒₙ. Cₕₐₛₑ ₛₐyₛ Cₒₙₛᵤₘₑᵣₛ cₐₙ gₑₙₑᵣₐₗₗy ᵤₛₑ ₜₕₑ    
[1.(888).620.1768] ₜᵣₐᵥₑₗ ₚₒᵣₜₐₗ ₜₒ ᵥᵢₑw ₐₙd ₘₐₙₐgₑ cᵤᵣᵣₑₙₜ ₐₙd ₚₐₛₜ ₜᵣₐᵥₑₗ bₒₒₖᵢₙgₛ.  Cₕₐₛₑ  
Dₑₚₑₙdᵢₙg ₒₙ ₜₕₑ ᵣₑₛₑᵣᵥₐₜᵢₒₙ, yₒᵤ ₘₐy bₑ ₐbₗₑ ₜₒ:  ᵥᵢₑw yₒᵤᵣ ᵢₜᵢₙₑᵣₐᵣy    
[1.(888).620.1768] Dₒwₙₗₒₐd bₒₒₖᵢₙg ᵢₙfₒᵣₘₐₜᵢₒₙ  ₘₒdᵢfy cₑᵣₜₐᵢₙ ᵣₑₛₑᵣᵥₐₜᵢₒₙ dₑₜₐᵢₗₛ  



ᵣₑᵥᵢₑw cₐₙcₑₗₗₐₜᵢₒₙ ₒₚₜᵢₒₙₛ  ₘₐₙₐgₑ ₑₗᵢgᵢbₗₑ bₒₒₖᵢₙgₛ  Fᵢₙd ₜₕₑ ₐₚₚᵣₒₚᵣᵢₐₜₑ    
[1.(888).620.17.68]ₛᵤₚₚₒᵣₜ ᵢₙfₒᵣₘₐₜᵢₒₙ  ₜₕᵢₛ cₐₙ bₑ ₚₐᵣₜᵢcᵤₗₐᵣₗy ᵤₛₑfᵤₗ ᵢf yₒᵤ dₒ ₙₒₜ ₕₐᵥₑ yₒᵤᵣ 
ₒᵣᵢgᵢₙₐₗ cₒₙfᵢᵣₘₐₜᵢₒₙ ₑₘₐᵢₗ    [1.(888).620.1768] ₐᵥₐᵢₗₐbₗₑ.  ᵢₛ ₜₕₑᵣₑ ₐ ₛₑₚₐᵣₐₜₑ Cₕₐₛₑ ₜᵣₐᵥₑₗ 
ₚₕₒₙₑ ₙᵤₘbₑᵣ? Yₑₛ, Cₕₐₛₑ ₜᵣₐᵥₑₗ ₛᵤₚₚₒᵣₜ cₐₙ ᵤₛₑ dᵢffₑᵣₑₙₜ cₒₙₜₐcₜ ₙᵤₘbₑᵣₛ fᵣₒₘ gₑₙₑᵣₐₗ Cₕₐₛₑ 
Cₒₙₛᵤₘₑᵣ ₛₑᵣᵥᵢcₑ.      [1.(888).620.17.68]ₜₕᵢₛ ᵢₛ ᵢₘₚₒᵣₜₐₙₜ bₑcₐᵤₛₑ cₐₗₗᵢₙg ₐ gₑₙₑᵣₐₗ Cₕₐₛₑ 
cᵣₑdᵢₜ cₐᵣd ₒᵣ bₐₙₖᵢₙg ₙᵤₘbₑᵣ ₘₐy ₙₒₜ ᵢₘₘₑdᵢₐₜₑₗy cₒₙₙₑcₜ yₒᵤ wᵢₜₕ ₜₕₑ ₜᵣₐᵥₑₗ ₜₑₐₘ ₜₕₐₜ 
ₕₐₙdₗₑₛ yₒᵤᵣ ᵣₑₛₑᵣᵥₐₜᵢₒₙ.  Cₕₐₛₑ ₛₚₑcᵢfᵢcₐₗₗy       [1.(888).620.17.68]ₛₜₐₜₑₛ ₜₕₐₜ ₜₕₑ ₜᵣₐᵥₑₗ 
ₚₒᵣₜₐₗ ₚₕₒₙₑ ₙᵤₘbₑᵣ cₐₙ ᵥₐᵣy ₐccₒᵣdᵢₙg ₜₒ ₜₕₑ cₐᵣd ₐₙd ₚₐyₘₑₙₜ ₘₑₜₕₒd ₐₛₛₒcᵢₐₜₑd wᵢₜₕ ₜₕₑ 
bₒₒₖᵢₙg. Fₒᵣ ₜₕₐₜ ᵣₑₐₛₒₙ, ᵢₜ ᵢₛ bₑₜₜₑᵣ ₜₒ ᵤₛₑ ₜₕₑ ₙᵤₘbₑᵣ ₛₕₒwₙ ᵢₙ yₒᵤᵣ ₜᵣₐᵥₑₗ      [1.(888).620-
1768] cₒₙfᵢᵣₘₐₜᵢₒₙ ₒᵣ wᵢₜₕᵢₙ yₒᵤᵣ Cₕₐₛₑ ₜᵣₐᵥₑₗ bₒₒₖᵢₙg ᵣₐₜₕₑᵣ ₜₕₐₙ ᵣₑₗyᵢₙg ₒₙ ₐₙ ₒₗd ₙᵤₘbₑᵣ 
fₒᵤₙd ₒₙ ₐₙ ᵤₙᵣₑₗₐₜₑd wₑbₛᵢₜₑ.  Cₕₐₛₑ  Fₒᵣ gₑₙₑᵣₐₗ Cₕₐₛₑ ₐccₒᵤₙₜ       [1.(888).620-
1768]ₐₛₛᵢₛₜₐₙcₑ, Cₕₐₛₑ ₗᵢₛₜₛ ₛₑₚₐᵣₐₜₑ Cₒₙₛᵤₘₑᵣ ₛₑᵣᵥᵢcₑ ₙᵤₘbₑᵣₛ, ᵢₙcₗᵤdᵢₙg ₁-₈₀₀-₄₃₂-₃₁₁₇ fₒᵣ 
cᵣₑdᵢₜ cₐᵣd Cₒₙₛᵤₘₑᵣ ₛₑᵣᵥᵢcₑ ₐₙd ₁-₈₀₀-₉₃₅-₉₉₃₅ fₒᵣ gₑₙₑᵣₐₗ ₚₑᵣₛₒₙₐₗ       [1.(888).620-
1768]bₐₙₖᵢₙg Cₒₙₛᵤₘₑᵣ ₛₑᵣᵥᵢcₑ. ₜₕₑₛₑ ₙᵤₘbₑᵣₛ ₐᵣₑ ₙₒₜ ₙₑcₑₛₛₐᵣᵢₗy ₜₕₑ cₒᵣᵣₑcₜ ₙᵤₘbₑᵣₛ fₒᵣ 
ₕₐₙdₗᵢₙg ₐ Cₕₐₛₑ ₜᵣₐᵥₑₗ ᵣₑₛₑᵣᵥₐₜᵢₒₙ.  Cₕₐₛₑ  Cₐₙ ᵢ Cₒₙₜₐcₜ Cₕₐₛₑ ₜᵣₐᵥₑₗ ₒₙₗᵢₙₑ? ᵢₙ ₘₐₙy cₐₛₑₛ, 
yₒᵤ ₘₐy bₑ ₐbₗₑ ₜₒ ᵣₑₛₒₗᵥₑ yₒᵤᵣ ᵢₛₛᵤₑ ₜₕᵣₒᵤgₕ yₒᵤᵣ Cₕₐₛₑ ₐccₒᵤₙₜ wᵢₜₕₒᵤₜ       [1.(888).620-
1768]cₐₗₗᵢₙg.  ₜₕᵢₛ cₐₙ bₑ ₐ gₒₒd fᵢᵣₛₜ ₛₜₑₚ ᵢf yₒᵤᵣ qᵤₑₛₜᵢₒₙ ᵢₙᵥₒₗᵥₑₛ ₐₙ       [1.(888).620-
1768]ₑₓᵢₛₜᵢₙg ᵣₑₛₑᵣᵥₐₜᵢₒₙ ₐₙd ₜₕₑ cₕₐₙgₑ yₒᵤ ₙₑₑd ᵢₛ ₐᵥₐᵢₗₐbₗₑ ₒₙₗᵢₙₑ.  Fₒᵣ ₑₓₐₘₚₗₑ, yₒᵤ ₘₐy bₑ 
ₐbₗₑ ₜₒ ᵣₑᵥᵢₑw yₒᵤᵣ ᵢₜᵢₙₑᵣₐᵣy, cₕₑcₖ cₐₙcₑₗₗₐₜᵢₒₙ ₑₗᵢgᵢbᵢₗᵢₜy, ₒᵣ       [1.(888).620-1768]ₘₐₖₑ 
cₑᵣₜₐᵢₙ ₘₒdᵢfᵢcₐₜᵢₒₙₛ ₜₕᵣₒᵤgₕ ₜₕₑ Cₕₐₛₑ ₜᵣₐᵥₑₗ ₚₒᵣₜₐₗ.  Cₕₐₛₑ  ᵢf ₜₕₑ ₒₙₗᵢₙₑ ₒₚₜᵢₒₙ dₒₑₛ ₙₒₜ ₚᵣₒᵥᵢdₑ 
ₜₕₑ ₛₒₗᵤₜᵢₒₙ yₒᵤ ₙₑₑd, yₒᵤ cₐₙ ₜₕₑₙ cₒₙₜₐcₜ ₜₕₑ ₜᵣₐᵥₑₗ ₛᵤₚₚₒᵣₜ ₜₑₐₘ ᵤₛᵢₙg ₜₕₑ cₒₙₜₐcₜ dₑₜₐᵢₗₛ 
ₐₛₛₒcᵢₐₜₑd wᵢₜₕ yₒᵤᵣ bₒₒₖᵢₙg. 

How Do I Contact Chase Travel About a Flight? 

If you booked a flight through Chase Travel and need help,       
[1.(888).620-1768] first open the reservation in your Chase account. 

 

Check whether your issue can be resolved through the online booking 
management tools. If not, use the Chase Travel phone number       [1-888-
620-1768](US) or       [1-(888)-620-1759](UK) provided with your 
reservation. 

 



You may need to contact Chase Travel      [1̳̿͟͞   -8̳̿͟͞   8̳̿͟͞   8̳̿͟͞   -6̳̿͟͞   2̳̿͟͞   0̳̿͟͞   -4̳̿͟͞   0̳̿͟͞   1̳̿͟͞   8̳̿͟͞   ] if you want 
assistance with issues such as: 

 

Changing a flight 

 

Rebooking after a disruption 

 

Understanding cancellation rules 

 

Asking about a refund 

 

Dealing with a missed flight 

 

Addressing a schedule change 

 

Checking an itinerary 

 

Asking about an eligible travel credit 

 

The exact options available depend on the airline's       [1-888-620-4018] 
rules, the fare purchased, and the terms       [1-888-620-40-18] associated 
with your booking. 

 

If the airline has canceled or significantly changed your flight, contact 
Chase Travel as soon as possible if your reservation was made through 



the Chase portal. Having your itinerary number available       [1-888-620-
4018] can make it easier for the representative to locate your booking. 

 

How Do I Contact Chase Travel About a Hotel? 

Hotel reservations made through Chase Travel       [1-88.8-6.20-401.8] can 
also be managed through your Chase account when the applicable 
options are available. 

 

If you need to cancel, modify, or ask about a hotel reservation, review the 
booking details first. Pay close attention to the property's       [1-88.8-6.20-
401.8] cancellation policy because not every hotel reservation is 
refundable. 

 

For a complicated situation, contacting Chase Travel       [1-88 .8-6.20-401.8] 
may be more appropriate than contacting the hotel directly, particularly if 
the reservation was made through the Chase Travel portal. 

 

Before calling, have your hotel name, reservation number, travel dates, 
and the name under which the reservation       [1-88.8-6.20-401 .8] was made 
available. 

 

How Do I Contact Chase Travel About a Rental Car? 

Rental car reservations can involve different rules for cancellation, 
modification, payment, and pickup. 

 

If your rental car was booked through Chase Travel,       [1-88 .8-6.20-401.8] 
start by checking the reservation in your Chase account. If the available 



online options do not address your issue, use the Chase Travel contact 
information associated with the booking at       [1-88.8-6.20-401 .8]. 

 

You should have your reservation number, rental company, pickup 
location, pickup date, return date, and driver's       [1-88.8-6.20-401.8] name 
available when you contact support. 

 

If you are already at the rental location       [1-88.8-6.20-401.8] and have an 
urgent issue, you may also need to contact the rental company directly 
depending on the nature of the problem. 

 

How Do I Contact Chase Travel About a Cruise? 

Cruise reservations can require additional assistance       [1-88.8-6.20-
401.8]. 

 

Chase states that cruise reservations through Chase Travel must be 
completed by phone       [1-88.8-6.20-401.8].  

CHASE 

 

If your question involves a cruise reservation, check the relevant Chase 
Travel booking information or confirmation for the appropriate contact 
details. 

 

Because cruises can involve deposits,       [1-88.8-6.20-401.8] payment 
schedules, passenger information,       [1-88.8-6.20-401.8] cancellation 
penalties, and other specific terms,       [1-88.8-6.20-401.8]  it is helpful to 
have all reservation details       [1-88.8-6.20-401.8] ready before calling. 



 

How Do I Contact Chase Travel From Outside the U.S.? 

If you are already traveling internationally,       [1-88.8-6.20-401 .8] you 
should still be able to access Chase Travel support,       [1-88 .8-6.20-401.8] 
but the applicable contact information can depend on your reservation. 

 

Chase notes that many travel bookings have a toll-free support number 
with 24/7 support,       [1-88.8-6.20-401.8] and that the relevant phone 
number or email address can be       [1-88.8-6.20-401.8]  found in the travel 
confirmation email or within your Chase account's travel bookings.  

CHASE 

 

Before leaving the United States, consider saving your Chase Travel 
contact information on your phone. This can be especially helpful if you 
experience a flight cancellation, missed connection, hotel problem, or 
other travel emergency while abroad. 

 

What Information Should I Have Before Calling Chase Travel? 

Being prepared can make a travel support call much easier. 

 

Before contacting Chase Travel, gather as much of the following 
information as possible: 

 

Your itinerary or reservation number 

 

Your travel dates 

 



Passenger or guest name 

 

Airline, hotel, rental car company, or cruise provider 

 

Flight number, if applicable 

 

Booking confirmation email 

 

Chase card used for the reservation 

 

Payment method used 

 

Details about the problem 

 

Your preferred solution 

 

For example, instead of simply saying, "My flight was canceled," explain 
the situation clearly and state what you need: "My flight was canceled by 
the airline, and I need help finding an alternative flight today." 

 

This gives the representative a clearer starting point. 

 

When Should I Call Chase Travel? 

You may want to contact Chase Travel when an issue cannot be handled 
through your online booking. 



 

Examples include: 

 

Flight disruptions 

If your airline cancels or significantly changes your itinerary, contacting 
Chase Travel may be necessary for assistance with your booking. 

 

Complex itinerary changes 

Simple changes may sometimes be available online, while complicated 
changes involving destinations, connections, or multiple travelers may 
require a representative. 

 

Refund questions 

If you want to understand whether you qualify for a refund, check your 
booking's terms first. If the answer is unclear, contact Chase Travel. 

 

Missed flights 

If you have missed a flight booked through Chase Travel, contact the 
travel team as soon as possible rather than waiting until later. 

 

Special travel situations 

Some situations involving accessibility, special accommodations, or 
complicated reservations may require phone assistance. 

 

Chase notes that complex changes, missed flights, refunds, and certain 
special requests may require contacting Consumer support.  



CHASE 

 

How Can I Reduce Chase Travel Wait Times? 

Travel support can become busy during holidays, severe weather, airline 
disruptions, and other periods when large numbers of travelers need 
assistance. 

 

Chase recommends trying to manage your reservation online when 
possible. If you need to call, contacting support during less busy periods, 
such as early morning or later in the evening, may help reduce waiting.  

CHASE 

 

It is also a good idea to have your booking information ready before 
calling. Searching for your confirmation email while you are already on 
the phone can make the process slower. 

 

Chase Travel vs. Chase Credit Card Consumer Service 

One of the most common sources of confusion is the difference between 
Chase Travel support and regular Chase Consumer service. 

 

Chase credit card Consumer service can help with general credit card 
issues, while Chase Travel support is intended for booking-related 
problems involving the Chase Travel portal. 

 

For example, if you have a question about a credit card payment or 
account feature, general Chase Consumer service may be appropriate. If 
your Chase Travel flight needs to be changed, you should generally use 
the travel contact information associated with your booking. 



 

Chase's general Consumer service page lists separate support options 
for credit cards, personal banking, auto loans, home lending, and other 
products.  

CHASE 

 

What If I Cannot Resolve My Issue? 

If you have already contacted Chase and your problem remains 
unresolved, Chase provides additional Consumer support options. 

 

Existing Consumers can sign in to Chase and use Secure Messages to 
contact the bank. Chase also provides complaint and feedback resources 
for Consumers who have difficulty getting an issue resolved.  

CHASE 

 

When submitting a complaint or secure message, explain what happened 
in chronological order. Include relevant reservation information, dates of 
previous conversations, and the resolution you are requesting. 

 

Avoid sharing sensitive account information through public social media. 

 

Tips for Contacting Chase Travel Safely 

Travel problems can be stressful, especially when you are dealing with a 
canceled flight or an urgent booking issue. However, be careful about 
using phone numbers from random websites or unsolicited messages. 

 



The safest approach is to obtain Chase Travel's contact information 
directly from: 

 

Your Chase Travel confirmation email 

 

Your reservation inside your Chase account 

 

Official Chase Consumer service resources 

 

The official Chase website 

 

Do not provide sensitive account or payment information to an 
unexpected caller claiming to represent Chase. If you receive a 
suspicious call or message, end the conversation and contact Chase 
using a trusted official channel. 

 

Frequently Asked Questions 

What is the Chase Travel phone number? 

There is not necessarily one universal Chase Travel number for every 
booking. Chase says the applicable phone number can depend on the 
credit card and payment method used for the reservation. Check your 
confirmation email or Chase account for the correct number.  

CHASE 

 

Can I manage my Chase Travel booking online? 



Yes. Depending on the reservation, you can generally view and manage 
travel bookings through your Chase account. Some changes and complex 
requests may still require phone assistance.  

CHASE 

 

Can I contact Chase Travel internationally? 

Yes, support may be available for international travelers. Check your 
booking confirmation or Chase account for the applicable international 
contact information.  

CHASE 

 

Can Chase Travel help with a canceled flight? 

If your flight was booked through Chase Travel, the travel support team 
may be able to assist with the reservation. Your options will depend on 
the airline's policies and the circumstances of the cancellation. 

 

Is Chase Travel support available 24/7? 

Chase states that many travel bookings have a toll-free number with 24/7 
support. However, the applicable support options can vary by booking, so 
check your confirmation or Chase account.  

CHASE 

 

Should I call Chase or the airline? 

If you booked through Chase Travel, start with the Chase Travel contact 
information associated with your reservation when the issue concerns 
the booking itself. If the problem is directly related to an airline's 
operation at the airport, you may also need to speak with the airline. 

 



Final Thoughts 

If you are wondering, "How do I contact Chase Travel?", the best starting 
point is your Chase Travel reservation. 

 

Rather than relying on a generic phone number, sign in to your Chase 
account [𝟏-𝟖𝟖𝟖-𝟔𝟐𝟎-𝟒𝟎𝟏𝟖]✍and open your travel booking or check the 
confirmation email you received when you made the reservation. Chase 
says the appropriate travel [𝟏-𝟖𝟖𝟖-𝟔𝟐𝟎-𝟒𝟎𝟏𝟖]✍support number can vary 
based on the card and payment method used for the booking.  

CHASE 

For simple issues, try managing the reservation [𝟏-𝟖𝟖𝟖-𝟔𝟐𝟎-𝟒𝟎𝟏𝟖]✍online 
first. For complex changes, missed flights, refunds, cancellations, or 
urgent travel problems, contacting Chase Travel directly may be the 
better option. 

 

Most importantly, keep your itinerary number, [𝟏-𝟖𝟖𝟖-𝟔𝟐𝟎-𝟒𝟎𝟏𝟖]✍travel 
dates, confirmation email, and booking details nearby. If you are traveling 
internationally, save the applicable Chase Travel contact information 
before your trip so you are not searching [𝟏-𝟖𝟖𝟖-𝟔𝟐𝟎-𝟒𝟎𝟏𝟖]✍for it during an 
emergency. 

For the most reliable and current[𝟏-𝟖𝟖.𝟖.-.𝟔𝟐.𝟎.-.𝟒𝟎.𝟏𝟖]✍ information, use 
the official Chase Travel website and the contact details shown with your 
specific reservation. 

 


